
Communications Expert Instructions

O verview 

Communications experts assist all communications between mission control and y our team. Y ou mak e sure th ere is 
a stead y f low of inf ormation to mission control, and f rom mission control back to each expert. Y ou sh ould relay
written and oral reports ev ery 5 - 6 minutes. 

•  O ne person ty pes report f orm inf ormation f rom th e nav ig ation and science/ operations experts and oth er 
messag es into a ch at/ d ata wind ow. T h is person sh ould be able to ty pe with out look ing at th e k ey s. T h is task is 
v ery important because tech nical d if f iculties d uring maj or weath er d isturbances can d isrupt communication. 

•  T h e oth er person uses th e v id eoconf erencing / computer sof tware and a microph one to talk to mission control. 
T h is person ask s and answers q uestions to and f rom mission control. M ission control prov id es f eed back and 
g uid ance as need ed . T h is person may be ask ed to compute th e total f uel usag e and to communicate with oth er 
teams as need ed . 

F low of C om m unications 

R ev iew th e communication f low bef ore th e mission starts: 

•  M ission control send s a messag e. 

•  Y ou mak e sure th e correct people eith er h ear or read th e messag e. D o not assume th ey h av e h eard or read th e 
messag e unless th ey tell y ou th ey receiv ed it. 

•  Y ou read and ty pe reports to mission control. 

•  M ak e sure y ou read any urg ent messag es f irst bef ore y ou read less important ones. 

•  A sk team members to write leg ibly , and be sure y ou k now th e meaning of all abbrev iations bef ore th e mission 
starts. 

C o m m unications P rotocol 

B ecome f amiliar with th e communications sy stem between y ou and mission control. T h is proced ure is called a 
protocol. 

I t is important to relay th e inf ormation in an appropriate manner. I t ensures th at we k now on both end s th at 
messag es h av e been receiv ed . A ll communications sent to mission control sh ould includ e th e proper protocol as 
explained h ere: 

•  M ission control need s to k now wh en y our messag e is complete. A t th e end of y our messag e, alway s say ,
“ O v er,” as in, “ T h e messag e is ov er.” 

•  M ission control need s to k now if y ou h av e und erstood th e complete messag e. A f ter th ey say , “ O v er,” y ou 
sh ould say one of th ese: 

o “ W e und erstand .” 

o “ W e read y ou.” 

o “ W e copy th at.” 

o “ R og er.” 

•  M ission control sh ould be ad d ressed as “ mission control” or “ Command er ( N ame) .” 
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